RAINMAL RN-ST-004-SGL | ENGLISH

RAINMAL
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USER MANUAL
ENGLISH

Thank you for choosing RAINMAL. Read this manual carefully before use. Keep away
from water. Always unplug after use.

rainmalservice@gmail.com
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SPECIFICATIONS

Model RN-ST-004-SGL
Product Hair straightening comb
Power supply 220V~ /50 Hz

Rated power 25W

Heating method PTC heating

Maximum temperature 220°C

Standards listed in the supplied specifications: GB 4343.1-2018; GB 17625.1-2022; GB 4706.1-
2005; GB 4706.15-2008.

PACKAGE CONTENTS

Remove all packaging materials before use. Ensure none remain on the heated surfaces.

RAINMAL PRO hair straightening comb 1
Glove 1
Hair clips 2
Fine-toothed comb 1

RAINMAL / USER MANUAL 02



RAINMAL RN-ST-004-SGL | ENGLISH

SAFETY INSTRUCTIONS

Read all instructions before use. Keep away from water and keep hot surfaces away
from children.

DANGER — ELECTRIC SHOCK

Electrical parts may remain live while the appliance is plugged in, even when switched off.

1. Unplug immediately after use.

2. Do not use while bathing or in the shower.

w

. Do not place or store where the appliance could fall or be pulled into a bath or sink.

4. Do not immerse in water or any other liquid.

(&)}

. If the appliance falls into water, do not reach for it. Unplug immediately.

»

. Unplug before cleaning.
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SAFETY INSTRUCTIONS

WARNING — BURNS AND FIRE
1. Never leave the appliance unattended while plugged in.

2. Close supervision is necessary when used by, on or near children or people who need
assistance.

3. Use only for the intended purpose described in this manual.

4. Do not use if the cord or plug is damaged, the appliance malfunctions, or it has been
dropped, damaged or immersed in water.

5. Keep the cord away from heated surfaces. Do not wrap it around the appliance.
6. Never use while sleeping.

7. Do not use outdoors or where aerosol sprays are being used or oxygen is being
administered.

8. Do not use an extension cord.

9. Heated surfaces can burn. Avoid contact with eyes, scalp and bare skin.
10. Place the hot appliance only on a suitable heat-resistant surface.
11. Store in a dry area. Do not store above 60°C (140°F).

12. Do not plug in or unplug with wet hands.
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HOW TO STRAIGHTEN

1. Prepare clean, completely dry hair. Detangle with the fine-toothed comb and divide into

equal, small sections.

2. Lift one section and position the heated bristles against the hair near the roots, keeping

them away from the scalp.
3. Glide slowly and evenly from roots to ends. Keep the comb moving.

4. Repeat across the remaining sections until the desired finish is achieved.

RAINMAL / USER MANUAL 05



RAINMAL RN-ST-004-SGL | ENGLISH

HOW TO STYLE CURLED ENDS

1. First follow the straightening steps. Divide the hair into even sections.

2. For outward-curled ends, turn the comb outward and guide the ends around it. Hold briefly
for 3—5 seconds, then release.

3. For inward-curled ends, turn the comb inward and guide the ends around it. Hold briefly for
3-5 seconds, then release.

4. The supplied guide suggests up to three repetitions. Avoid unnecessary repeated heating
and allow the hair to cool before finishing.
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TEMPERATURE AND STYLING

Use the lowest effective setting for your hair. Allow the comb to reach the selected temperature
before styling. Maximum temperature: 220°C.

Fine or easy-to-style hair 160°C
Normal-textured hair 180°C
Wavy or curly hair 200°C
Thick or hard-to-style hair 220°C

Why do curled ends not hold?
1. Style only completely dry hair and avoid humid surroundings.
2. Use small sections, about 2.5-5 cm (1-2 in) wide.
3. Guide the comb at a slow, controlled pace.
4. Allow each section to cool before loosening it. Do not hold hot hair in your palm.

5. Apply a finishing product after heat styling, with the appliance switched off and away from
sprays.

6. Once cool, loosen gently with your fingers rather than brushing.
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TROUBLESHOOTING

Burning smell, smoke or visible vapour

Stop styling, switch off and unplug. Allow the appliance to cool. Check that the hair is
completely dry and that the cooled comb is clean. Do not continue if smoke or a burning smell
persists; contact customer support.

Hair does not straighten well

Use clean, dry, thoroughly detangled hair. Work with sections about 2.5 cm (1 in) wide. Reduce
the amount of hair in each section if needed.

The comb does not heat or results are weak

Check the power connection and selected temperature. Wait until the selected temperature is
reached. Use smaller sections. If the appliance still does not heat, stop using it and contact
support.
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MAINTENANCE AND STORAGE

1. Switch off, unplug and allow the appliance to cool completely before cleaning or storing.
2. Wipe dust and dirt away with a dry cloth. Do not immerse the appliance.

3. There are no user-serviceable parts. Do not attempt repairs.

4. Store in a safe, dry place out of reach of children.

5. Do not wrap the cord around the appliance. Untwist it before use and fold it loosely as
originally packaged.

For help or additional product information, contact RAINMAL customer support.

rainmalservice@gmail.com
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